Sound advice over many years

'We have had a very long association with Eluvia as | was a client of John’s father from 1978. My wife
and | have always been very happy with the quality of products and services provided by Eluvia over
the years.

John has always been extremely accommodating and has travelled to meet my wife and | at our
property every 6 months, as it was often difficult for me to get away.

We like the fact that we were given bi-annual questionnaire as an opportunity to provide feedback.
This confirmed that it was very important to John and the Eluvia team that we are happy with the
service provided and most importantly that we were on track with our investment/superannuation
portfolio.

John has provided us with sound advice over many years, and we have been fortunate to experience
open lines of communication, and a mutual trust. Eluvia have always offered responsive service and
support, with absolute professionalism.

| remember one occasion when John gave us some advice on making changes to our investments. |
was slow in responding and it cost us. John still tried to assist by contacting the ATO and ensuring that
every avenue had been pursued, and if there was anything else he could do to help.

Over the years Eluvia offered us advice and guidance with regards to our Life Insurance, General
investments, and Superannuation.

I would highly recommend John Mills, and Eluvia to anyone looking for a solid long-term relationship,
built on honesty. Eluvia will help you to sort, manage and build your wealth.'

Peter Stuart-Fox



